
If you have 
any questions about your system,

please contact our Support department:
Hours: 6AM to 6PM Pacific

Phone: 888.746.3241 / 425.420.1245
Email: support@siliconmechanics.com

http://www.siliconmechanics.com/support

Start
Here

New hardware *

Please check your shipment 
carefully.  Any shipping damage 

should be noted with the carrier and 
reported to Silicon Mechanics immediately.  
In addition, please verify the completeness 

and accuracy of your order and inform your sales 
representative if you feel there are any issues.

Extras
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* Expert included

Sales

Thank you for purchasing a system from Silicon Mechanics.

If you have any questions about 
your order, please contact our

Sales department: 
Hours: 6AM to 6PM Pacific

Phone: 866.352.1173 / 425.424.0000
Email: sales@siliconmechanics.com

	

Drivers
Drivers for the motherboard 
chipset, on-board Ethernet 

controllers, on-board storage 
controllers, and other integrated devices 

can be located on the motherboard 
manufacturer’s CD, included with your 
system. Additionally, Silicon Mechanics 

provides manufacturer drivers and 
documentation at

http://files.siliconmechanics.com.

Support

CDs or floppy disks 
containing drivers for other 
components, such as add-in 

RAID or Ethernet cards, may also 
be included, depending on the 
specific configuration of your 

system.


